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1 O6uwue cBegeHusn

Hactoawmii  noKymeHT (aanee — OnucaHMe) pacnpoCTPaHsAeTcs Ha NporpammHoe
obecneyeHne «TOPAZ TMConfig» (aanee —Mporpamma).

[aHHoe OnucaHuve cofepXUT CBeAeHMA O npoueccax, obecneymBalowmx noanepxaHue
KM3HEHHOro UuMKna [lporpammbl, a TakXe MWHOOpPMALMIO O MNepcoHane pAas ycTpaHeHus
HEeMCNpPaBHOCTEMN, BbIABAEHHbIX B XOA4€ 3KCMNAyaTauMm NporpaMmHoro obecneyeHums.

2 TepMMHbI U COKpaLLeHUna

CokpalieHue PacwundposKa cokpalLeHuma

Mporpamma MporpammHoe obecneyeHne TOPAZ TMConfig

PaspaboTtunk Pa3spaboTunk nporpammbl

3aKasuuK ®u3myeckoe nan topnamyeckoe N1LO, akLenTMposBasLlee ANLEH3UOHHbIN
forosop-odepTy PazpaboTtumKa n nonyumsLiee goctyn K Mporpamme

3 TlMoppep)KaHue }KXU3HEHHOTOo uuKkna NMporpammol

MoagepskaHMe  KM3HEHHOro  UMKAa  nporpammHoro  obecneyeHua  porpammbl
OCYLLECTB/AETCA 3a CYeT CconpoBoXAaeHusa [porpammbl M BKAOYaeT B ceba nposeneHue
MmogepHusaumuii NMporpammsl B COOTBETCTBUM C COBCTBEHHLIM MNAHOM A0PabOTOK M NO 3aABKam
KAMEHTOB, KOHCY/NbTaLMM NO BONPOCAaM YCTaHOBKW M 3Kcnayataumm (no tenedoHy, 3NeKTPOHHOM
noyte) MNporpammbl.

ConpoBoxaeHue Mporpammsl NO3BONAET:

obecneynTb OTCYTCTBME NPOCTOS B paboTe nosib3oBaTenei no NpUYNHE HEBO3MONKHOCTU
dyHKUMOHMpoBaHUa Mporpammsl (aBapuinHaa cuTyauma, ownbku B paboTe MNporpammsi,
oWwmnbKM nonb3oBaTenei NMporpammsi 1 T.n.);

obecneynTb rapaHTUIO KOPPEKTHOro ¢PyHKLMOHMpPOBaHMA porpammbl U AanbHENLWEro
pa3BUTUA ee PyHKLMOHaNa.

TexHnuyecKas noadeprkKa Mnosb3oBaTenen ocylecTBasetcs B GopmaTe KOHCYNbTUPOBAHMA
nonb3oBaTenen 1 agMUHUCTPaATOPoB Mporpammbl NO BOMPOCaM YCTaHOBKM, aMUHUCTPUPOBAHMA U
aKCn/yaTauMM MNpPOrpamMMHOro obecrneyeHus Mo 3SNEKTPOHHbIM KaHanam cBasu (tenedoHy,
3/1EKTPOHHOM MOYTE) MAN MUCbMEHHO MO 3anpocy.

B pamKax TexHU4ecKom noanepKku Mporpammbl OKa3blBatOTCA CaeaytoLme YCayru:

MOMOLLb B yCTaHOBKe [porpammsi;

NOMOLLb B HAaCTPOMKE U afAMUHUCTPUPOBAHUM;

NOMOLLb B yCTAaHOBKe 06HOBNEHUI MNporpammbl;

MOMOLb B MNOUCKE W YCTpaHEHUM npobaem B C/ly4ae HEKOPPEKTHOM YCTAHOBKM
obHoBNeHUA MNporpammsi;

noAacHeHue PpyHKLMOHaNa moaynen Nporpammbl, TOMOLLb B 3KcnayaTaumm Mporpammel;
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e obwme KOHCynbTauuu no BbIBOPY cepBepHOro nporpammHoro obecneyeHuns ans
obecneyeHuna 6onee BbICOKOM NPOM3BOAUTENBHOCTU PaboTbl Mporpammsl.
[AnAa obecneyeHUs IKU3HEHHOTO UMKNA B CONPOBOXAEHME [lporpamMmbl  BK/IOYEHDI
cnepylowme cepBmCHbIE NPOLECChI:
® KOHCY/IbTUPOBAHMA NONb30BaTENEN W AAMUHUCTPATOPOB [lporpammel NO BOMPOCAM
akcnayaTaumm (no TenedoHy, 3NEKTPOHHOW MoYTe) WAM MUCbMEHHO MO 3anpocy
3aKa34ymKa;
e obecneyeHne 3aKazumka HOBbIMKU BepcHAMM MporpamMmmbl MO Mepe UX NOABNEHUSA;
e obecneyeHne 3aka3uMka W3MEHEHUAMW U [AONOJHEHUAMM K 3SKCNAyaTaLMOHHOWM
AOKYMeHTaLumu;
® ycTpaHeHMe oWwnbOK B Cyvae BbiABAEHMA UX NpU paboTe ¢ MNporpammol.

4 YcTpaHeHMe  HeuCnpaBHOCTel, BbIABNAEHHbIX B  XoAae
aKcnayatauum Mporpammbl

HencnpaBHOCTH, BbiABNEHHbIE B X0A4€ 3KcnayaTaumm Mporpammbl, MoryT BbiTb UCNpPaBAEHbI
ABYMA cnocobamu:
®  MaccoBOe aBTOMATMYeCcKoe 06HOBAEHWE KOMMNOHEHTOB Mporpammebl;
e eAMHMYHaAsa paboTa chneumanncTa CAy*Kbbl TEXHMYECKOW MNoAAeprKKM No 3anpocy
nosnb3oBaTens.

B cnyyae BO3HMKHOBeHMA HewucnpaBHocTel B [lporpamme, nnbo Heobxogumoctn B eé
AopaboTKe, 3aka3umnK HanpaBaseT PazpaboTunKy 3anpoc. 3anpoc A0MKEH COAEePKaTb TEMY 3anpoca,
cyTb (onMcaHMe) n No mepe BO3MOXKHOCTU CHUMOK 3KpaHa co cboem (ecnn umeetca cboit).

3anpocbl MOryT 6bITb CNeaytowero BMaa:

e Hanmume MHumaeHTa — npousoweawmnin cboin B cucteme y oagHoro Monb3oBatensa co
CTOPOHbI 3aKa34mKa;

e Hanuume [lpobnembl — cb6oM, NoBAEKWWN 3a coboi OCTaHOBKY paboTbi/moTepto
pabotocnocobHocTH Mporpammbl;

® 3anpoc Ha obcnyKMBaHWE — 3anNpoC Ha NpeaocTaBaeHne MHPopMaLuu;

® 3aMpocC Ha pa3BMTME — 3anNpocC Ha NpoBegeHne fopaboTok Mporpammel.

3anpoc HanpasaaeTca 3akaszynkom nnbo Monb3oBaTenamm 3akasumKa No SNEKTPOHHOM NoyTe
Ha 3NeKTPOHHbIN agpec energosoft@bk.ru.

Pa3paboTunK NpMHUMAET U perncTpmpyeT BCe 3anpochbl, UCXxoaaLLmMe oT 3aKa3umKa, CBA3aHHble
¢ ¢yHKunoHmnpoBaHuem [porpammbl. Kaxkaomy 3anpocy aBTOMaTUYeCKM NpucBamMBaeTca
YHWUKANbHbIN HOMEP.

YHUKaNbHbIN HOMEpP 3anpoca ABAAETCA OCHOBHOW eAuMHWUUEen yyeTa 3anpoca W npu
nocieayroWwmnx KOMMYHMKaUMAX MO noBoay NpoBeAeHWs paboT cnepyeT yKasbiBaTb AaHHbLIN
YHWUKANbHbIN HOMEp.

Mocne BbINONHEHWA 3anpoca Pa3paboTymMk MeHsieT ero crtatyc Ha «O6paboTaHo», U npu
HeobXxo4MMOCTUN YKa3biBaeT KOMMEHTapUn K HeMmy.

Pa3spaboTunk ocTtaBnset 3a coboi npaBo obpalaTbCA 3a yTOYHEHMeM WHbopMauMu Mo
3anpocy, B Tex C/ly4yasX, Korga yKasaHHOW B 3anpoce WHbopmauum OyaeT HenoCTaTOYHO ANs
BbINONHEHWA 3anpoca 3aKasumKa. JInueH3naT B 3ToM c/iydae o6s3yeTca npefocTaBUTb MHPOPMALUIO,
BK/IIOYAA KYPHan cobbliTUIA M3 KOMMNOHEHTOB, TEKCTOBble NakeTbl html M npouyne HeobxoauMmble
aTpmbyTbl cucTem.
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5 CosepuweHcTBOBaHue lNMporpammesl

Mporpamma perynspHo pa3BMBaeTca:

MCMNPaBAAKTCA HEUCNPABHOCTMY;
NOABNAOTCA HOBble PYHKUMU;
ONTUMMU3NPYETCA CKOPOCTb PaboThbI;
obHoBAnseTcA nHTepdelic.

Mporpammbl B CBSI3M C M3MEHEHMAMW B 3aKOHOAATENbCTBE, COBEPLUEHCTBOBAHUEM PabOTbI
bYHKUMIA M npouenyp, BbiNoAHAeMblX MNporpammoit, a Tak:Ke No 3asaBKam 3aKas3uyMKa C BbiMYCKOM
HOBbIX Bepcuii Mporpammbl, NONYYEHHbIX B pe3y/bTaTe COBEPLUEHCTBOBAHMA, U NpPeaocTaBieHue
3aKa3uMKy BO3MOXKHOCTU MUCMOJIb30BaHMA HOBbIX Bepcuit Mporpammbl, NONYYEHHbIX B pe3yabTaTe
moanduKaumnm.

3aKa3uMK MOXKeT CaMOCTOATEeNbHO MOBAMATL Ha COBEPLUEHCTBOBAHME MPOAYKTa, ANA 3TOro
HeobxoaMMO HanpaBuUTb NPeAsIOKEHUE MO YCOBEPLIEHCTBOBAHUIO HA 3/1IEKTPOHHYK MOuYTY
TeXHU4YeCcKon noaaepKKu no agpecy energosoft@bk.ru .

MpeanoxeHne 6yaeT pacCMOTPEHO U, B C/ly4ae NpU3HaHUA ero apdeKTUBHOCTH, B [Tporpammy
6yAyT BHECEHbI COOTBETCTBYIOLLINE U3MEHEHMUA.

B pamkax coBepLueHcTBOBaHMA Mporpammbl OKa3blBatOTCA CeayoLmne yCayru:

npuem 3aaBOK OT 3aKas3uyMKa Ha BHECEHWE N3MEHEeHMN U AoNOAHEeHMI B [porpammy;
cornacosaHme € 3akKa3uMKOM BO3MOMKHOCTM M CPOKOB MCMONHEHMSA 33aABOK, OKalaHue
KOHCY/IbTaUMOHHOM NOMOLLLM MO BONPOCAaM NPaBoONpPUMEHEHNA NOXKEAHWUN, YKa3aHHbIX B
3aABKe;

BblAB/IEHWNE OLWINOOK B PYHKLUMOHUPOBaHMM MNporpammebl;

moaundukaums NMporpammbl NO 3asBKaM 3aKa3umMKa;

ncnpasieHne oWnbOK, BbIIBAEHHbIX B GYHKUMOHMpPOBaHUK MNporpammbl;

moandukauma Mporpammbl B CBA3U C U3MeHeHMeM deaepanbHOro 3aKoHOAaTeNbCTBa,
AAMUHUCTPATUBHbIX PEernameHTOoB;

npeaoctasaeHme 3akasuymKy HOBbIX Bepcuii Mporpammbl, BbIMYLLEHHbIX B pe3ysbTaTe
moauduKaLumMmn U UCnpaBaeHnsa onbOoK.

TexHuuecKan nogaepxka Mporpammbl

[nA oKasaHUA TeXHUYECKoN nogaepKKku MNporpammbl N0Nb30BaTENN CEPBUCA MOTYT 3BOHUTb
Ha Homep 8 (966) 031-85-54. TaKKe no/sib30oBaTe/IN CEPBUCA MOTYT Hanpas/ATb BO3HMKalOLNE
BOMPOCHI Ha 3N1EKTPOHHYHO NOYTY TEXHUYECKOM NOAAEPKKM No agpecy energosoft@bk.ru.

7 WHPopmauua o nepcoHane

MNonb3osaTtenu Mporpammbl AONKHbI:

06nagatb HaBblKaMKW PaboTbl C MEPCOHANbHbIM KOMMbIOTEPOM Ha YPOBHE OMbITHOMO
noNb3oBaTens;

0621a4aTb ONbITOM PaboTbl C 3N1EKTPOHHLIMU AOKYMEHTAMMU;

MMETb ONbIT UCNONb30BaHMA web Bpay3epos;

3HaTb CBOW A0MKHOCTHbIE 06A3aHHOCTY;

M3yumtb  «PyKOBOACTBO  nNo/b3oBatena» ANA  NporpammHoro  obecnevyeHus
TOPAZ TMConfig.
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