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1 O6wue cBegeHunn

Hactoawuii goKymeHT (ganee — OnucaHve) pacnpoCTPaHAETCs Ha NporpammHoe
obecneyeHne «TOPAZ MODEL CREATOR» (aanee —Mporpamma).

[aHHoe OnucaHue cofep:KWUT CBefeHUs O npoleccax, obecneynBaloLLUX MNOALepPIKaHue
KU3HEHHOro uMKna [lporpammbl, a TakXe WHOOpPMALMIO O MepcoHane ANa yCTpaHeHus
HEeMCNPaBHOCTEW, BbIABAEHHbIX B XOAe 3KCMAyaTauumn nporpammHoro obecneyeHus.

2 TepMuHbI U COKpaLLeHUA

CokpalueHune PacwundpoBKa coKpaLLeHms

Mporpamma MporpammHoe obecneyeHne TOPAZ MODEL CREATOR

PaspaboTumnk Pa3paboTumnk nporpammbil

3aKasumkK dusnyeckoe Uan LPULNYECKoe 1L, AKLENTUPOBABLLEE /IULEH3UOHHbIN
forosop-odepTty PaspaboTynka u nonyumsLluee goctyn K Mporpamme

3 MoapepkaHue KU3HEHHOro uuKkna NMporpammol

MoagepskaHMe  KM3HEHHOro  LUMK/Aa  nporpammHoro  obecneyeHua  [porpammsi
OCYLLECTB/IAETCA 3a CYeT COonpoBoOXAeHus [lporpammbl W BKAOYaeT B cebs npoBeaeHue
MmoaepHu3auuii Nporpammbl B COOTBETCTBUM C COBCTBEHHLIM MAAaHOM A0PaboTOK M NO 3asBKam
KNMEHTOB, KOHCYyNbTalMM NO BOMNPOCAaM YCTaHOBKM W 3KcnayaTauuu (no tenedoHy, 3N1eKTPOHHOM
noute) Mporpammsl.

ConpoBoxaeHue Mporpammbl NO3BONAET:

e obecneynTb OTCYTCTBUE NPOCTOA B paboTe Nosb3oBaTeNelt N0 NPUYNHE HEBO3MOXKHOCTH
dYHKUMOHUPOBaAHUA Mporpammbl (aBapunHaa cuTyauma, ownbku B paboTe MNporpammbl,
OWMOKKN nonb3osaTtenel MNporpammsl 1 T.0.);

e ob6ecneynTb rapaHTMIO KOPPEKTHOrO PpyHKUMOHMPOBAHUA Mporpammbl U ganbHenwero
pa3BuTMA ee pyHKUMOHaNa.

TexHn4yeckaa noaneprkka Nosb3oBaTesiell OCyLWecTBAsSETCs B dopmaTe KOHCY/NbTMPOBaHMUA
nonb3oBaTenen U agMUHUCTPATOPOB porpammbl MO BONPOCaM YCTAHOBKM, aAMUHUCTPUPOBAHUA U
3KcnyaTauMm MPOrpaMMHOro obecneyeHUss NO 3/NEKTPOHHbIM KaHanam cBA3n  (TenedoHy,
3/IEKTPOHHOWM MoYTE) UM MUCbMEHHO MO 3anpocy.

B pamKkax TexHu4ecKkow noanepKku Mporpammbl OKa3bIBAOTCA CAeAyOLLIMe YCAYTU:
e nomoupb B yCTaHOBKe Mporpammbl;
e MOMOLLb B HACTPOMKE U aGMUHUCTPUPOBAHUY;
e MOMOLLb B yCTaHOBKe 06HOBNEHWMI [porpammbl;
® Nnomolwb B MOWUCKE M YCTpaHeHWW npobnem B cAyyae HEKOPPEKTHOW YCTaHOBKM
obHoBNeHUA Mporpammol;
e noscHeHWe yHKLMOHaNa moaynen MNporpammbl, NOMOLLb B 3KCNyaTaumu MNporpammsi;
e 06WMe KoOHCynbTaumMm no BbIOOpPY CepBEpHOro nporpammHoro obecnevyeHus pans
obecneyeHuns 6osee BbICOKOM NPOU3BOAMUTENbHOCTU PaboTbl Mporpammol.
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Ona obecneyeHMAa KU3HEHHOTO UMKAA B CcoOnNpoBoXaeHWe [lporpammbl  BKAKOYEHDI
cnepytolme CepBUCHbIE NPOLECChI:

® KOHCY/bTUPOBAHMA MONb30BaTENEN M aAMUHUCTPATOPOB [lporpammbl MO BoMpocam
aKcnayaTaumMm (no TenedoHy, 3/IEKTPOHHOM MNoYTe) WMAU NUCbMEHHO MO 3anpocy
3aKa3umKa;

e obecnevyeHune 3aKaszumKa HOBbIMU BepcUamMM Mporpammel Mo MepPe UX NOABAEHUS;

e obecneyeHne 3aKaszuMKa M3MEHEHUAMWU W AOOMOJHEHMAMM K 3IKCMNayaTalLMOHHOWM
AOKYMeHTauuu;

® yCTpaHeHue oWKnOOoK B C/1yyae BbisiB/EHMA X Npu paboTe ¢ Mporpammoit.

4 YcTtpaHeHue HEUCcNpPaBHOCTEMN, BbIAAB/IEHHbIX B xope
aKcnayatauuum Mporpammol

HeucnpaBHOCTK, BbiABAEHHbIE B XOA4€ 3KCNayaTauum MNporpammbl, MOryT 6biTb UCNPaB/IEHbI
ABymMA cnocobamu:
®  MaccoBOe aBTOMaTUYECKOe 0OHOBNEHNE KOMMNOHEHTOB Nporpammbl;
® eAMHMYHaa paboTa cneumanucTa CNyXKObl TEXHUMYECKOM MNOAAEPMKKM MO 3anpocy
nosib3oBaTens.

B cnyyae BO3HWKHOBEHMA HewucnpasHocTei B [Mporpamme, nnbo Heobxoaumoctn B eé
[0paboTKe, 3aKa3umK HanpasaseT Pa3paboTumnky 3anpoc. 3anpoc AOMKEH COAEPKATb TEMY 3anpoca,
CyTb (OnMcaHKe) M No mepe BO3MOXKHOCTU CHUMOK 3KpaHa co cboem (ecnm nmeetca cbon).

3anpocbl MoryT 6bITb CAeaytoLLero Buaa:

® Hanmume MHUMAEHTA — npousoweawnii cbon B cucteme y ogHoro Nonb3osatena co
CTOPOHbI 3aKa34MKa;

e Hannume [MMpobnembl — cbHoW, MOBNEKWMUI 3a COOON OCTaHOBKY paboTbl/moTepto
paboTtocnocobHocTn Mporpammel;

® 3anpoc Ha 0bcnyKMBaHWE — 3aNpoC Ha NpeaocTaBieHne MHGopmaunu;

® 3anpoc Ha pasBUTME — 3anNpocC Ha NpoBeaeHMe Ao0PaboToK Mporpammol.

3anpoc HanpasaseTcsa 3aka3umMKom nNnMbo Monb3oBaTenimm 3akasumKa No SNEKTPOHHOM NoyTe
Ha 3/1eKTPOHHbIN agpec energosoft@bk.ru.

Pa3paboTuymK NPUHMMAET U PETUCTPUPYET BCE 3aMpOChl, UCXoaaLLMe OT 3aKa3umKa, CBA3aHHbIe
¢ ¢yHKUuMoHMpoBaHMeM [Mporpammbl. Kaxkgomy 3anpocy aBTOMATUYECKM NpucBaMBaeTcs
YHUKANbHbI HOMEP.

YHUKaNbHbIN HOMeEp 3anpoca ABAAETCA OCHOBHOW eAuHUUEen ydyeTa 3anpoca W npu
nocneayowmnx KOMMYHMKaLMAX NO MNoBoAy NpPOBeAeHWA paboT cnefyeT YyKasblBaTb AaHHbIN
YHUKANbHbI HOMEP.

Mocne BbINONAHEHWA 3anpoca Pa3paboTumMk MmeHseT ero crtatyc Ha «O6paboTtaHo», U npu
HeobX0AMMOCTM YKa3biBaeT KOMMEHTAPUN K HEMY.

Pa3paboTumKk ocTasnseT 3a coboi npaBo obpawaTtbCA 3a yTouHeHMem WHdopmaumm no
3anpocy, B Tex C/Ay4aaX, KOraa yKasaHHOW B 3anpoce WHbopmauum byaeT HepoCTaTOMHO ANA
BbINO/HEHMA 3anpoca 3aKa3umka. JInyeHsunat B 3Tom ciydae obs3yeTca npefocTaBUTb MHPOPMaLLUIO,
BK/IOYAA KYPHaAN COOLITUI M3 KOMMOHEHTOB, TEKCTOBble MakeTbl html u npouyve Heobxogumble
aTpuUbyTbl CUCTEM.
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CoBepLueHcTBOBaHMe Mporpammbl

Mporpamma perynspHo pa3BuBaeTca:

MCNPaBAAKOTCA HEMCNPABHOCTY;
NnosABAAKTCA HOBble PYHKLUMK;
ONTUMM3NPYETCA CKOPOCTb PaboTbI;
obHoBAnseTcs uHTEepdeiC.

Mporpammbl B CBA3WN C U3MEHEHUAMM B 3aKOHOAATENbCTBE, COBEPLUEHCTBOBAHNEM PabOTHI
bYHKUMIA 1 npouenyp, BbINOAHAEMbIX [TporpamMmMon, a TaKkKe Mo 3aABKaM 3aKa3uMKa C BbIMYCKOM
HOBbIX Bepcuii MNporpammbl, NOAYYEHHbIX B pe3y/bTaTe COBEPLUEHCTBOBAHWA, U NpenocTaBieHne
3aKa34mMKy BO3MOXKHOCTM MCMNO/Ib30BaHMA HOBbIX Bepcui MporpamMmmbl, NOAYYEHHbIX B pe3ynbTaTe
MmoanduKaunm.

3aKa3uMK MOXKeT CaMOCTOATENIbHO MOBAMATbL HA COBEPLUEHCTBOBAHWE MPOAYKTa, ANA 3TOro
HeobXOAMMO HanpaBuTb NPeAJ/IOKEHME MO YCOBEPLIEHCTBOBAHUIO Ha 3/IEKTPOHHYIO NOYTY
TEXHUYECKON NnoanepKKku no agpecy energosoft@bk.ru .

MpeanoxeHune byaeT pacCMOTPEHO U, B C/ly4ae NpU3HaHMA ero apdekTMBHOCTH, B Mporpammy
6yAyT BHECEHbI COOTBETCTBYIOLWME U3MEHEHMUA.

B pamKax coBepLieHCcTBOBaHMA MporpaMmbl OKa3blBatOTCA CAeAyHOLINE YCAYTN:
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npuvem 3aABOK OT 3aKa34uMKa HA BHECEHNE U3MEHEHUI U AonoHeHUI B [porpammy;
cornacoBaHuve € 3aKa34YMKOM BO3MOXKHOCTM U CPOKOB WCMONHEHUA 33aABOK, OKasaHue
KOHCY/1IbTAaLUMOHHOW NOMOLLM N0 BONPOCAM NPaBONPUMEHEHUA NOXENAHNN, YKa3aHHbIX B
3anBKe;

BbliB/IeHNE OWNOOK B GYHKLMOHMPOBaHUK Mporpammbl;

MmoamndurKauma NMporpammbl Mo 3aaBKaM 3aKa3umKa;

ncnpasaeHne OWNOOK, BbIABNEHHbIX B PYHKLUMOHMPOBAHUM [porpammbl;

moamduKkauma MNMporpammbl B CBA3M C U3MeHeHUeM peaepanbHOro 3aKOHOAATENbCTBA,
a4MUWHUCTPATUBHbBIX PErn1ameHTOoB;

npeaocTaBneHne 3akasuymKy HOBbIX Bepcuid Mporpammebl, BbIMYWEHHbIX B pe3yabTaTte
MoANPUKaLMM U UCMPABAEHNA OINOOK.

TexHunuecKkana nogaeprkKa Nporpammbl

TexHunyeckas noaaeprkka [porpammbl BKAOYaeT B ceba rapaHTuiiHOe 06CAYy»KMBaAHWUE,
TEXHUYECKYIO MOAAEPKKY U MOAEPHM3ALMA NPOrPAaMMHOro obecneyeHus.
[na nonyyeHma TexHMYECKoM nogaepku Mporpammbl N0Ab30BaTENN MOTYT:

3BOHUTb Ha Homep 8 (966) 031-85-54;
obpalaTbCs Ha J/NEKTPOHHYK MOYTYy TEXHUYECKOW MoAAepKM No  ajpecy
energosoft@bk.ru;

TexHMYecKana noanepKKa OCyLWecTBAAETCA WTATHbIMKU cOTpyaHMKamu OO0 «3Heprocod».
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UHdopmauuma o nepcoHane

MNonb3osaTtenu npOI'paMMbI AO/1KHbI:

06n1apatb HaBblKaMM PaboTbl C NEPCOHANbHbIM KOMMbIOTEPOM HA YPOBHE OMbITHOMO
NnoNb30BaTens;

061a4aTb ONbITOM PaboOTbl C INEKTPOHHBIMW AOKYMEHTAMMU;

MMeTb ONbIT UCNONb30BaHWA web Bpay3epos;

3HATb CBOW A0/IKHOCTHble 06A3aHHOCTY;
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. n3yuntb «PykoBoacTBO nosb3oBaTena» ANA  NporpammHoro  obecnevyeHus
TOPAZ MODEL CREATOR.

8 [ononHutenbHasa nHpopmaymsa

daKTMYecKnit agpec pasmelLeHns MHOPaACTPYKTypbl pa3paboTkuM, pa3paboTiMKOB U CAyKObI
noaneprku: 117246, Mocksa r, HayuHbiit npoesa, aom Ne 17, NMomeweHme XXXII 1, 2 15 aTax.
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