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1 O6wme cBepgeHUun

Hactoawmii aokymeHT (manee — OnucaHWe) pacnpocTpaHAeTCA Ha MporpaMmHoe
obecneyeHune «TOPAZ EVENT LOG» (ganee —Mporpamma).

[aHHoe OnucaHMe COAEpP)KUT CBeAeHUA O npoueccax, obecrneuymBalolmnX noagepKaHue
M3HEHHOTO UMKnNa [porpammbl, a TakXe WHPOPMAUMIO O MNepcoHane AnA YcTpaHeHus
HENCNPaABHOCTEN, BbIABNEHHbIX B X04€ 3KCMN/yaTaunmn NnporpammHoro obecneyeHus.

2 TepMmuUHbI U COKpaLLeHUA

CokpaleHue PacwundposKka cokpalLeHuma

Mporpamma MporpammHoe obecneyeHne TOPAZ EVENT LOG

PaspaboTunk Pa3spaboTumnk nporpammbl

3aKa3uuK ®dusnueckoe UK LpPUUYECKOe NMLO, aKLEeNTUPOBaBLIEE INLLEH3UOHHbIN
porosop-odepTy PazpaboTumKka n nonyumsluee goctyn K MNporpamme

3 Moapep)KaHue }KU3HEHHOro LuuKna NMporpammbl

MoagepskaHMe  XM3HEHHOro  UMKAa  nporpammHoro  obecneyeHua  [porpammoi
OCyLLEeCTBNAETCA 3a CYeT conpoBoxAaeHusa [lporpammbl M BKAOYaeT B cebs nposedeHue
MoaepHu3aumin NMporpammbl B COOTBETCTBUM C COBCTBEHHbIM MIaHOM A0pPaboTOK M MO 3aABKam
KNMEHTOB, KOHCYyNbTalLMM NO BONPOCAaM YCTaHOBKM W 3KcnayaTauuu (no tenedoHy, 3NeKTPOHHOM
noyte) Mporpammsl.

ConpoBoxaeHue Mporpammbl NO3BONSAET:

e obecneunTb OTCYTCTBUE NPOCTOA B paboTe Noab3oBaTeNel No NPUYMHE HEBO3MOXKHOCTM
dyHKUMOHUpoBaHUA Mporpammbl (aBapuinHasa cuTyauma, ownbku B paboTe MNporpammbl,
oWwmnbKKN nonb3osaTtenel NMporpammsl 1 T.0.);

e obecneuntb rapaHTUIO KOPPEKTHOTO GYHKUMOHUPOBAHMA Mporpammbl U AanbHeNLWero
pa3BuTUA ee PpyHKLMOHaNa.

TexHuyeckas noagepxKa nonb3oBaTenemn ocywecTenAaeTca B (bOpM&Te KOHCY/1bTUPOBaAHUA
nonb3oBaTenen u AOMUNHNCTPATOPOB I'IporpaMMbl no BOnNpocCam yCTaHOBKHU, agMNHUCTPUPOBAHNA U
aKCnayatTauMmnm nporpaMmmMmHoOro obecneyeHna no SNNIEKTPOHHbIM KaHa/1am CBA3U (Tel'led)OHy,
SHEKTPOHHOI‘/JI nhoe) NanN NMCbMEHHO NO 3anpocy.

B pamkax TexHn4eckom noanepkm NMporpammbl OKa3bIBAlOTCA Caegytolme yCayru:

e nomoupb B yCTaHOBKe Mporpammbl;

® OMOLb B HACTPOMKE U aMUHUCTPUPOBAHUY;

® MOMOLb B YyCTaHOBKe 06HOBNEHM Mporpammel;

e MoMOWpb B MOMCKE W YCTPAHEHMM Npobaem B C/Ayvyae HEKOPPEKTHOM YCTAaHOBKM
o6HoBNeHUA MNporpammsl;

® noAcHeHWe GyHKUMOHana moaynei NMporpammbl, NTOMOLLb B 3KCNyaTauum Mporpammbl;
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e 06WMe KOHCynbTauuMu no BbIGOPY CepBepHOro nporpammHoro obecnevyeHus Ans
obecneyeHuns 6osee BbICOKOM NPOM3BOAMTENBHOCTU PaboTbl Mporpammoi.

Ona obecneyeHMa KU3HEHHOTO UMKAA B COMpoBoxKAeHWe [lporpammbl  BK/HOYEHDI
cnepytowme CepBUCHbIE NPOLECChHI:

® KOHCY/NbTUPOBAHMA NoOJib30oBaTener M agMuUHUCTPaTopoB [lporpammbl MO BOMpPOCam
sakcnayataummn (no TtenedoHy, 3NEKTPOHHOM Mo4YTe) WAM MNUCbMEHHO NO 3anpocy
3aKa3uuKa;

e obecnevyeHune 3akasymKka HOBbIMU Bepcuamm Mporpammsl Mo MEPE UX NOABNEHUS;

e obecneyeHne 3aKkasuMKa M3IMEHEHUAMWU W AOMOJIHEHMAMM K 3SKCNAyaTaLMOHHOM
AOKYMeHTauuu;

® yCcTpaHeHWe oWKnbOoK B C/1y4ae BblisiBAEHMA X Npu paboTe ¢ Mporpammoit.

4 YcTpaHeHUe HeucnpaBHOCTEM, BbIAB/IEHHDbIX B X04e 3KCn/lyaTauum
Mporpammbl

HencnpaBHOCTM, BbiABNEHHbIE B X0A4€ 3KcnayaTaummu Mporpammbl, MoryT ObiTb UCNPaBAEHbI
ABYyMA cnocobamu:
®  MaccoBoe aBTOMaTU4yeCcKoe 06HOBEHWE KOMMNOHEHTOB [porpammel;
® eAMHW4YHaA paboTa cneumanucta CnyxKbbl TEXHUYECKON NOoALEPKKM MO 3anpocy
nosab3oBaTens.

B cnyyae BO3HMKHOBeHMA HewucnpaBHocTel B [lporpamme, nubo HeobxoaumocTn B eé
AopaboTke, 3aKa3umnK HanpasaseT PazpaboTunKy 3anpoc. 3anpoc A0MKEH COAepPKaTb TEMY 3anpoca,
CyTb (onucaHMe) n No mepe BO3MOXKHOCTM CHUMOK 3KpaHa co cboem (ecnm nmeetcsa cboin).

3anpocbl moryT 6bITb CAeayowero BMAa:

e Hannume NHumaeHta — npowusoweqwmnii cbot B cucteme y ogHoro Monb3oBatena co
CTOPOHbI 3aKa34mKa;

e Hanuume [Mpobnembl — cboi, MNoBAeKwWwMIt 3a coboil OCTaHOBKY paboTbl/moTepto
paboTtocnocobHocTn Mporpammel;

® 3anpoc Ha obcyKMBaHMeE — 3aNpocC Ha NpeAocTaBAeHne MHOPMaLLUUK;

® 3anpoc Ha pa3BUTME — 3aMNpPOC Ha NposeaeHue fopaboTok Mporpammel.

3anpoc HanpasnAeTcs 3akazyunkom nbo Monb3oBaTensimm 3akasymKa No 3N1EKTPOHHOM noyTe
Ha 3/1eKTPOHHbLIN aapec energosoft@bk.ru.

Pa3paboTumK NpMHUMAET N PerncTpmpyeT BCe 3anpochbl, UcxoadALLme oT 3aKa3umKa, CBA3AHHbIe
C ¢yHKunoHnpoBaHuem [porpammbl. Kaxaomy 3anpocy aBTOMATMYECKM NpUCBaMBaeTCA
YHUKaNbHbI HOMEP.

YHUKaNbHbIA HOMEpP 3anpoca ABAAETCA OCHOBHOW eAuHWUUEer ydyeTa 3anpoca W npu
nocneaylowmx KOMMYHUKAUMAX MO NoBody NpoBeaeHUA paboT cneayeT yKasbiBaTb AaHHbIN
YHUKaNbHbI HOMEP.

Mocne BbINOAHEHWA 3anpoca Pa3paboTymMk MeHseT ero crtatyc Ha «O6paboTtaHo», U npu
HEeobX0AMMOCTUN YKa3blBAaET KOMMEHTapPUM K HEMY.

Pa3spabotumk ocTaBnseT 3a coboit npaBo obpaliaTbCs 3a YTOYHEHMEM WMHbOopMmauMK Mo
3anpocy, B Tex C/Ay4anX, Koraa ykasaHHOW B 3anpoce WHbopmauum byaeT HegoCTaTOMHO ANA
BbINONHEHMA 3anpoca 3aKkasumka. JInueHsunaT B 3TomM c/iydae ob6s3yeTca npeaocTaBUTb MHPOPMaLLUIO,
BK/ItOYAs KYPHaAN cobbITUIA M3 KOMMOHEHTOB, TEKCTOBble NakeTbl html M npoyne Heobxoanmble
aTpubyTbl cucTeM.
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5 CosepuweHcTBOBaHMe lporpammobl

Mporpamma perynspHo pa3BuMBaeTca:

MCMNPaBAAIOTCA HEUCMPABHOCTMY;
NOABNAOTCA HOBble PYHKLUMU;
ONTUMU3NPYETCA CKOPOCTb PaboTbl;
obHoBAnseTcA nHTepdelic.

Mporpammbl B CBA3WU C U3MEHEHUAMW B 3aKOHOAATENbCTBE, COBEPLUEHCTBOBAHNEM PAbOTLI
GYHKUMIA M npoueayp, BbiNoAHAEeMbIX Mporpammoii, a TakKe No 3aABKaM 3aKa3uyMKa C BbINMyCKOM
HOBbIX Bepcuii MNporpammbl, NONYYEHHbIX B pe3y/abTaTe COBEPLUEHCTBOBAHWA, U NpenocTaBieHne
3aKa3umMKy BO3MOXKHOCTM MCMOJIb30BaHMA HOBbIX Bepcuit MNporpammbl, NOAYYEHHbIX B pe3y/bTaTe
moanduKaumm.

3aKasuyMK MOXKET CaMOCTOATE/IbHO MOBAMATL HAa COBEPLUEHCTBOBAHWE MPOAYKTa, ANSA 3TOro
HEeobXoAMMO HanpaBuTb NpPeaJsIoKeHME MO YCOBEPLEHCTBOBAHUIO Ha 3/IEKTPOHHYIO MOoYTy
TeXHUYeCKoMn noaaepku no agpecy energosoft@bk.ru .

MpeanoxeHne 6yaeT pacCMOTPEHO U, B Cly4ae NpM3HaHMA ero adpdeKTMBHOCTH, B [porpammy
6yayT BHECEHbI COOTBETCTBYHOLLME N3MEHEHMA.

B pamkax coBepLueHcTBOBaHMA Mporpammbl OKa3blBaOTCA CeaytoLme yCayru:

NpuYem 3asaBOK OT 3aKa3uMKa Ha BHECEHWE U3MEHEHUI U AoNoIHeHUI B Mporpammy;
cornacoBaHuve € 3aKa3yMKOM BO3MOXKHOCTM M CPOKOB WCMOJIHEHUA 33ABOK, OKasaHue
KOHCY/IbTAaLMOHHOM NOMOLLM NO BONPOCaM NPaBONPUMEHEHUS NOXKENAHUM, YKa3aHHbIX B
3anBKe;

BblAB/IEHME OWMNBOK B GYHKLMOHMpPOBAHMM Mporpammbl;

MmoaundurKauma NMporpammbl No 3aaBKaM 3aKa3umKa;

ncnpasaeHne oWMBOOK, BbIBAEHHbIX B GYHKLUMOHMPOBaHUM Mporpammbl;

moandukauma MNMporpammsl B CBA3M C M3MeHeHWeM denepanbHOro 3aKOHOAATEeNbCTBa,
aAMUHUCTPATUBHbIX PErNaMeHTOB;

npepocTaBneHne 3aka3uuMKy HOBbIX Bepcuid Mporpammbl, BbINyLEHHbIX B pesysbTaTe
MmoanduKaLmmn 1 UCNPaBIeHUA OLINOOK.

6 TexHuuyeckaa noagep:kKa Mporpammbl

[ns OKasaHWA TeXHUYECKOM noaaepKu MNporpammbl Nosb3oBaTeIM CEPBUCA MOTYT 3BOHUTb
Ha Homep 8 (966) 031-85-54. TaKKe Mo/b30BaTENM CEpPBUCA MOTYT HanpaBAsTb BO3HMKaloLWMe

BOMpPOCHbI

Ha J/1EKTPOHHYIO TMOYTY TEXHUYECKOM noadepXKu no aapecy energosoft@bk.ru.

TexHMuecKan nogaeprkka ocyLecTBAAETCA WTAaTHbIMU coTpyaHMKamm 000 «3HeprocodpT»

7 WHdopmauma o nepcoHane

Monb3oBaTenu Mporpammbl 4ONXKHbI:

obnafaTb HaBblkamMu PaboTbl C NEepPCOHasIbHbIM KOMMbIOTEPOM Ha YPOBHE OMbITHOrO
no/sb3oBaTens;

061apaTb ONbITOM PaboTbl C 3NEKTPOHHBIMW AOKYMEHTAMMU;

MMEeTb OMbIT UCMOJb30BaHUA web b6pay3epos;

3HATb CBOW A0/IKHOCTHbIE 06A3aHHOCTY;

N3yunTb «PYKOBOACTBO NO/Mb30BaTENA» A/1A NPOrpammMHoro obecneyeHums.
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8 AdononHutenbHaa uHpopmauuma

daKTMYecKknit agpec pasmelLeHna MHOPaACTPYKTypbl Pa3paboTkmM, pa3paboTinKkos 1 cayKbbl
noaaepKku: 117246, Mocksa r, HayuHblit npoesa, aom Ne 17, NMomeweHne XXXII 1, 2 15 3TAXK.
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