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1 O6wme cBepgeHun

Hactoawmit gokymeHT (manee — OnucaHMe) pacnpoCTpPaHAeTca Ha NporpaMmmHoe
obecneyeHune «TOPAZ DRP» (ganee —Mporpamma).

[aHHoe OnucaHuWe CcOoAepKUT CBeAeHMA O npoueccax, obecrneymBaloWwmx nogaepKaHue
KM3HEHHOro UMKna [lporpammbl, a TakXe UWHOOpMaUUIO O MepcoHane ANa YCTpaHeHus
HEMCNPaBHOCTEN, BbIABJEHHbIX B XO4E 3KCMN/yaTauumn NporpaMmHoro obecneyeHus.

2 TepMUHbI U COKpaLLeHUA

CokpalleHune PacwundpoBKa cokpaLLeHus

Mporpamma MporpammHoe obecneyeHne TOPAZ DRP

Pa3paboTumk PaspaboTumnk nporpammbl

3aKasumnk dusnyeckoe Un PULMUYECKOe NNLO, AKLENTMPOBABLLEE /IULLEH3MOHHbIN
forosop-odepTy PazpaboTyunka n nonyumsluee goctyn K Mporpamme

3 MNoapeprkaHue XKXU3HEHHOTo uuKna Mporpammbl

MofofaepyKaHMe  KM3HEHHOrO  LUMKNA  nporpammHoro  obecneyeHus  Mporpammbl
OCyLLEeCcTBNAETCA 33 CYeT conpoBoXaeHua [porpammbl M BKAOYaeT B cebs nposegeHue
MoZepHu3aumnin Mporpammbl B COOTBETCTBMM C COBCTBEHHbLIM MIAHOM A0PAbOTOK M MO 3aABKam
KJMEHTOB, KOHCY/NbTauMM MO BONPOCAM YCTAHOBKM W 3KcnayaTauum (no TenedoHy, 3NeKTPOHHOM
noute) Mporpammol.

ConpoBoxaeHue Mporpammbl NO3BONSET:

e obecneunTb OTCYTCTBUE NPOCTOA B paboTe nosb3oBaTesniel No NpUYMHE HEBO3MOXKHOCTH
dYHKUMOHUPOBaHMA MNporpammbl (aBapuiiHasa cuTyaumsa, ownMbKM B paboTe MNMporpammsl,
owmnbku nosb3osBaTenen Mporpammsbl U T.1.);

e o0b6ecneynTb rapaHTUIO KOPPEKTHOrO PYHKLUMOHMPOBAHUA MporpaMmmbl U AanbHENLLEro
pa3BUTUS ee PyHKLMOHaNa.

TexHM4YecKaa noaaeprkka Nonb3oBaTesiel ocywecTsasetTca B ¢opmaTe KOHCY/NbTUPOBAHUA
nosab3oBaTenei n aaMmMHUCTPaTopoB Mporpammbl MO BOMNPOCAM YCTAaHOBKM, aMUHUCTPUPOBAHUA U
3KCnyaTauMmM MPOrpaMMHOro obecneyeHWs NO 3NEKTPOHHbIM KaHanam cBA3n  (TenedoHy,
3/IEKTPOHHOM MOYTE) UM MUCbMEHHO MO 3anpocy.

B pamKax TexHMYecKom nogaepkKku MNporpamMmmbl OKa3biBatOTCA CaeaytoLmne yeayru:
e nomoub B ycTaHOBKe Mporpammbl;
® MOMOLLb B HACTPOMKE U aAMUHUCTPUPOBAHNN;
® nomollb B ycTaHOBKe ob6HOBNeHMI [Tporpammel;
® NMoMolWb B MOWCKE M YCTpaHeHUM npobnem B CcAyvyae HEKOPPEKTHOM YCTaHOBKM
obHoBneHuA MNporpammsl;
® nosicHeHWe GyHKUMOHANA moayien Mporpammbl, MOMOLLb B 3KCyaTauumn Mporpammebl;
e 0buMe KOHCynbTauuMm nNo BbIbOpPYy cepBepHOro nporpammHoro obecnedyeHua Ansa
obecneyeHunn 6onee BbICOKOM NPON3BOAUTENBHOCTU PaboTbl Mporpammbl.
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Ona obecneyeHMAa IKU3HEHHOrO LUWMKNA B CONPOBOXAEHWEe [lporpaMmbl  BK/IKOYEHDI
cnepyouwme cepBmCHbIE NPOLLECChI:

® KOHCY/NIbTUPOBAHMA MONb30BaTENEN W AAMUHUCTPATOPOB [porpammel NO BOMPOCAM
akcnayaTaumm (no TenedoHy, 3NEKTPOHHOW MoYTe) WAM MUCbMEHHO MO 3anpocy
3aKa34uKa;

e obecneyeHune 3aKasumKa HOBbIMK BepcUsamMM Mporpammbl Mo mepe UX NOABNEHUS;

e obecneyeHne 3aKa3uMKa M3MEHEHUAMWU U OOMOJIHEHMAMM K 3IKCNAyaTaUMOHHOM
AOKYMEeHTaLmu;

® ycTpaHeHue owmnboK B cyyae BbiABNEHMA UX Npu paboTe c Mporpammoin.

4 YcrtpaHeHue HeucnpasHoCcTeMn, BbIABNI€HHbIX B xopge
aKcnayatauum Nporpammeol

HencnpaBHOCTH, BbiABNEHHbIE B X0A4e 3KcnayaTaummn Mporpammbl, MoryT 6biTb MCNpPaBAEHbI
ABYMA cnocobamu:
®  MaccoBoe aBTOMAaTU4Yeckoe 06HOB/IEHME KOMMNOHEHTOB Mporpammsi;
® eAMHMYHaA paboTa cneumanucta CAyKObl TeXHUMYECKON MNOAAEP!KKM MO 3anpocy
nonb3oBaTens.

B cnyyae BO3HWKHOBEHWA HeucnpaBHocTel B [lporpamme, 6o HeobxogmMmocTM B eé
AopaboTKe, 3aKa3umnK HanpaeaseT Pa3paboTunky 3anpoc. 3anpoc A0IKEH coaepKaTb TeEMy 3anpoca,
CyTb (onucaHme) n No mepe BO3MOXKHOCTU CHUMOK 3KpaHa co cboem (ecnn nmeetca cboi).

3anpocbl MoryT 6bITb CAeaytoLwero Buaa:

® Hannuve MHUmMZeHTa — npowusoweawnii cbot B cucteme y ogHoro Monb3osBatens co
CTOPOHbI 3aKa3umnKa;

e Hanuume [lpobnembl — cb6oi, noBneKwWn 3a coboil OCTaHOBKY paboTbl/moTepto
pabotocnocobHocTH Mporpammel;

® 3anpoc Ha 06CNyKMBAHME — 3aMPOC Ha NpeaocTaBAeHne MHGopMaLUK;

® 3aMpoc Ha pa3BMTME — 3aMpocC Ha NpoBeaeHue aopaboTok Mporpammel.

3anpoc HanpasAnseTcs 3aka3uMKom nMbo Mosb3oBaTenssmm 3akasumKa No 3N1eKTPOHHOM noyTe
Ha 3JIEKTPOHHbIN agpec energosoft@bk.ru.

Pa3paboTunk NPUHMMAET U PETUCTPUPYET BCE 3aMnpOoChl, UCXoaALLME OT 3aKasumKa, CBA3aHHbIe
¢ ¢yHKuMoHMpoBaHMem [Mporpammbl. Kaxkgomy 3anpocy aBTOMATUYECKM MNpuUcBamMBaeTcA
YHWUKANbHbIN HOMEp.

YHUKanbHbI HOMEp 3anpoca fBAAETCS OCHOBHOW eAuHMUEeN yyeTa 3anpoca U npu
nocneaylowmnx KOMMYHUKaAUMAX MO NoBoAy NpoBeAeHWMAa paboT creayeT YKasbiBaTb [AaHHbIN
YHWUKANbHbIN HOMEp.

Mocne BbINONHEHMA 3anpoca Pa3paboTumk meHseT ero cratyc Ha «ObpaboTaHO», U Npu
HeobX04AMMOCTM YKa3biBaeT KOMMEHTAPUUN K HEMY.

Pa3spaboTunk ocTtaBnset 3a coboit npaBo obpalaTbCs 33 YTOYHEHMEM WHPOPMALMM MO
3anpocy, B Tex C/y4anax, Korga yKasaHHOW B 3anpoce WHbopmauum byaeT HepoCTaTOuHO ANs
BbINO/IHEHWA 3anpoca 3aKasumKa. JInueHsnaT B 3Tom cyydae ob6sa3yeTca npenoctaBuUTb MHPoOpMaLLMio,
BK/IlOYaA *KypHan cobbITUM M3 KOMMOHEHTOB, TEKCTOBble MakeTbl html M npoune Heobxoaumble
aTpubyTbl CUCTEM.
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5 CosepweHcTBoBaHUe lNporpammbl

Mporpamma perynsipHo pa3BuMBaeTca:

MCNPaBAAKOTCA HEUCNPABHOCTHU;
NOABNAIOTCA HOBble GYHKLUN;
ONTUMMU3NPYETCA CKOPOCTb PaboTbl;
obHoBAnseTca nHTepdelic.

Mporpammbl B CBA3W C U3MEHEHUAMM B 3aKOHOAATENbCTBE, COBEPLUEHCTBOBAHWEM PaboThl
bYHKUMM 1 npouenyp, BbINOAHAEMbIX [Tporpammon, a TakxKe no 3afBKamM 3aKas3uMKa C BbIMYCKOM
HOBbIX Bepcuii MNporpammbl, MNONYYEHHbIX B Pe3y/nbTaTe COBEPLUEHCTBOBAHMUA, U NPeAOCTaB/eHME
3aKa34MKy BO3MOXKHOCTM MCMO/Ib30BaHMA HOBbIX Bepcuit Mporpammbl, NONYYEHHbIX B pe3y/bTaTe
moanduKaumu.

3aKa3uMK MOXKET CaMOCTOATENIbHO MOBAMATL HAa COBEPLUEHCTBOBAHWE MPOAYKTA, ANA 3TOrO
Heobxo4AMMO HanpaBuTb MNPEeA/SIOKEHME NO YCOBEPLUEHCTBOBAHWMIO HA 3NEKTPOHHYI MNOYTY
TEXHUYECKOW Noaaep KKM No agpecy energosoft@bk.ru .

MpeanoxeHne byaeT pacCMOTPEHO U, B C/ly4ae NPU3HaHUA ero apdekTMBHOCTH, B MNporpammy
6yAyT BHECEHbI COOTBETCTBYOLWME U3MEHEHUA.

B pamkax coBeplieHCTBOBaHUA [porpammbl OKa3blBAlOTCA Caegytolme yCayru:

npvem 3asBOK OT 3aKa3yMKa Ha BHECEHME U3MEHEHUI U AONONAHEeHMI B Mporpammy;
COrNacoBaHMe € 3aKaszyMKOM BO3MOXKHOCTM U CPOKOB WUCMONHEHUA 33ABOK, OKasaHWe
KOHCYNbTaLLMOHHOM MOMOLLM NO BONPOCAaM NPaBONPUMEHEHUA NOXKENAHWUN, YKa3aHHbIX B
3anBKe;

BblAB/EHME OWMBOK B GYHKLMOHMpPOBaHMUM [porpammsi;

Mmoandukauma MNMporpammbl No 3aaBKam 3aKas3unKa;

McnpassieHne oWNBOK, BbIABNEHHbIX B GYHKLMOHUPOBaHMM Mporpammbl;

Mmoandukauma MNMporpammsl B CBA3M C M3MeHeHneM denepanbHOro 3aKoHOAaTeNbCTBa,
aAMMUHUCTPATUBHbIX PErNIaMEHTOB;

npepocTaBieHne 3aKasuMKy HOBbIX Bepcuid Mporpammbl, BbiMyLLEHHbIX B pe3y/sibTaTe
MoANPUKALMM U UCNPABAEHMUA OLUMBOK.

TexHu4yecKaa noaaeprkKa lNporpammol

TexHuuyeckas nopaepkka lMporpammbl BKAOYaeT B ceba rapaHTuiiHoe 06Cny»KMBaHMe,
TEXHUYECKYIO NOAAEPKKY U MOAEPHM3ALMA NPOrPAaMMHOro obecneyeHus.
[Nna nonyyeHns TexHMYeCcKon noaaepKku NMporpammsl NoNb30BATENN MOTYT:

3BOHMUTb Ha Homep 8 (966) 031-85-54;
obpalllaTbCA Ha 3/N1EKTPOHHYK MOYTY TEXHWYEeCKOW MoAAepXKM no  ajpecy
energosoft@bk.ru;

TexHMyecKana nogaeprKKka ocywecTBAsSeTCA WTAaTHbIMU coTpyAHUKamu OO0 «IHeprocopT».

7 WHPopmauuma o nepcoHane

MNonb3oBaTtenu Nporpammbl A0/TKHbI:

061'Iaﬂ,aTb HaBblKamu pa6OTbI C NepCoHa/ibHbIM KOMMNbHOTEPOM HA YPOBHE OMbITHOIO
nonb3oBaTeiA,

061'Iaﬂ,aTb OonbITOM pa6OTbI C ANNIEKTPOHHbIMU OOKYMEHTAMMU;

MMETb ONbIT UCNOb30BaHMA web 6pay3epos;

3HaTb CBOU OO/TXKHOCTHbIE O6ﬂ3aHHOCTM,'
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. M3yuntb  «PyKOBOACTBO Mo/b3oBaTena» Ana  nporpammHoro  obecrnedyeHus
TOPAZ DRP.

8 [ononHutenbHaa uHopmauua

daKTMYecKuit agpec pasmeleHns MHGPaCTPYKTypbl pa3paboTkM, pa3paboTuMKOB U CAyKObl
noanepku: 117246, Mocksa r, HayuHbin npoesg, gom Ne 17, NMomeweHune XXXII 1, 2 15 sTax.
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