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1 O6uwue cBegeHusn

Hactoawmit pgokymeHT (manee — OnucaHMe) pacnpoCcTPaHAEeTca Ha  BCTPOEHHOEe
nporpammHoe obecneyeHne «TOPAZ DRV SNMP MANAGER» (ganee —Mporpamma).

[aHHoe OnucaHue COAEP)KUT CBeAEHUA O npoueccax, obecneymBalolmnx noagepKaHue
KM3HEHHOro umkna [lporpammbl, a TakXe WHPOPMAUMIO O nNepcoHane Ana YCTPaHeHUs
HEUCNPaBHOCTEM, BbIABAEHHbIX B X04€ 3KCN/yaTalunmn NnporpammHoro obecneyeHus.

2 TepmuHbI U COKpaLLeHUA

CokpalleHue PaclumndpoBKa cCoKpalleHus

Mporpamma MporpammHoe obecneyeHre TOPAZ DRV SNMP MANAGER

Pa3spaboTumnk Pa3paboTunk nporpammoil

3aKasumk dusnyeckoe UM LPULUYECKOE UL, aKLENTMPOBABLUEE IULEH3UOHHbIN
porosop-odepTy PazpaboTumka n nonyymeluee AocTyn K MNporpamme

3 MNopapeprkaHue XKU3HEHHOTO uuKaa Mporpammbl

MofofepKaHMe  KM3HEHHOrO  LMKNA  NporpammHoro  obecneyeHus  Mporpammbl
OCyLLecTBNAETCA 33 CYeT conpoBoXAaeHua [porpammbl M BKAOYAeT B cebs nposegeHue
MoAepHu3aumnii Mporpammbl B COOTBETCTBMM C COBCTBEHHBIM NJIAaHOM A0PABOTOK M MO 3aABKam
K/IMEHTOB, KOHCY/NbTaLuMM NO BOMNPOCAM YCTAHOBKM M 3KcnayaTaummn (no tenedoHy, 3NeKTPOHHOWM
noyte) MNporpammbl.

ConposoxaeHue lMporpammbl N03BONAET:

e obecneynTb OTCYTCTBME NPOCTOA B paboTe Nonb3oBaTesiei No NPpUYMHE HEBO3MOMXKHOCTU
dYyHKUMOHUpPOoBaHUA MNMporpammsl (aBapuinHaa cuTyaumsa, ownbku B paboTe MNMporpammsi,
OWMBKM nonb3oBaTenei Mporpammel 1 T.M.);

e ob6ecneynTb rapaHTUIO KOPPEKTHOrO PYyHKUMOHMPOBAHUA MporpamMmbl U ganbHenwero
pa3BuTMA ee GyHKUMOHANA.

TexHunuyecKas noadeprkKa Monb3oBaTeneil ocyllecTsnsetcs B GopmaTe KOHCYAbTUPOBAHMA
nosib3oBaTenen u agMMHUCTPaATOPOB MNporpammbl NO BOMNPOCAM YCTaHOBKU, aAMUHUCTPUPOBAHMUA U
aKCnAyaTauMM NpPOrpamMMHOro obecrneyeHuss Mo SNEKTPOHHbIM KaHanam cBasu (tenedoHy,
9NEKTPOHHOM NOYTE) AN MUCbMEHHO MO 3anpocy.

B pamKax TexHu4Yeckon noaaepKku NMporpammbl OKa3bIBalOTCA Ceaytowme YCayru:

e nomoulb B ycTaHOBKe Mporpammol;

® MOMOLb B HACTPOWKE U afMUHUCTPUPOBAHUN;

e nomolb B yCTaHOBKe 06HOBAEHMI Mporpammsi;

e oMOWb B MOWUCKE W YCTPAHEHMM nNpobaem B C/y4ae HEKOPPEKTHOM YCTAHOBKM
o6HoBNeHUsA MNporpammsi;

® nosicHeHWe PyHKUMOHana moaynen Mporpammol, NTOMOLLb B 3KCyaTauum Mporpammebl;
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e 06WMe KoHCynbTauuMuM Mo BbIGOPY CEPBEPHOro NPOrpammMHOro obecneyeHus pans
obecneyeHus 6onee BbICOKOW NPOM3BOAUTENBHOCTU PaboTbl Mporpammebl.

[Ona obecneyeHns HKMU3HEHHOTO UMKNA B CONpoBOXAeHMe [lporpamMmbl  BK/IOYEHDI
cnepylowme cepBmCHbIE NPOLLECChI:

® KOHCY/IbTUPOBAHMA NONb30BaTENEN W AAMUHUCTPATOPOB [lporpammbl NO BOMPOCAM
akcnayaTaumMm (no TenedoHy, SNEKTPOHHOW MOYTE) WAM MUCbMEHHO NO 3anpocy
3aKa34ymKa;

e obecneyeHne 3aKazumka HOBbIMKU BepcUAMM [porpammbl MO Mepe UX NOABNEHUSA;

e obecneyeHne 3aKa3uMKa W3MEHEHUAMWM W [AONOJHEHUAMM K IKCNAyaTaLMOHHOWM
AOKYMeHTaLumu;

® ycTpaHeHue owmnboK B Cay4vae BbIABAEHMA UX NpU paboTe c Mporpammoin.

4 YcTpaHeHue HeucnpasHoCTeMn, BbIABNEHHbIX B xope
aKcnayatauuum Nporpammol

HeuncnpaBHOCTH, BbiABAEHHbIE B XO4€e 3KCMNIyaTauum Mporpammbl, MOryT HbiTb UCMPABAEHDI
ABYyMA cnocobamu:
® MaccoBOe aBTOMATMYeCcKoe 06HOBAEHWE KOMMNOHEHTOB Mporpammel;
® eAMHMYHaA paboTa cneumanncta CAyKbbl TeXHMYECKON MNoAAEepP)KKM Mo 3anpocy
nosnb3oBaTens.

B cnyyae BO3HMKHOBEHMA HeucnpaBHocTel B [lporpamme, nubo HeobxoaumocTn B eé
AopaboTKe, 3aKa3umMk HanpaBnseT Pa3paboTumKy 3anpoc. 3anpoc AO0/KEH copepykaTb Temy
3anpoca, cyTb (onncaHne) 1 No mepe BO3MOMKHOCTU CHUMOK 3KpaHa co cboem (ecnm nmeetca cboit).

3anpocbl MOryT 6bITb Cheaytowero BMaa:

® Hanunume MHuUmMaeHTa — npowusoweawnin cbo B cucteme y ogHoro lMonb3oBaTensa co

CTOPOHbI 3aKa3umnKa;

e Hanuume [lpobnembl — c6oMi, MoBAeKWWU 3a coboill OCTaHOBKY paboTbl/moTepto

paboTocnocobHocTu Mporpammebl;

® 3anpoc Ha 06CNyKMBAHWE — 3aMPOC Ha NpeaocTaBAeHne MHGOPMaLUK;

® 3aMnpoc Ha pa3BMTME — 3anpoc Ha NpoBegeHue fopaboTok Mporpammel.

3anpoc Hanpansetca 3aKasumkom nmbo [Monb3oBaTenAMM 3aKasumKka MO 3NEKTPOHHOM
noyTe Ha 3/IEKTPOHHbIN agpec energosoft@bk.ru.

Pa3paboTunk NPUHUMAET W pPerucTpuMpyeT BCe 3anpocbl, MUcCXoaslwme OT 3aKasuuka,
cBA3aHHble ¢ YHKUMOHUpPOBaHMEM MNporpammsl. Kaxaomy 3anpocy aBTOMATUYECKM NpucBamMBaeTcs
YHWUKANbHbIN HOMEP.

YHUKaNbHbIN HOMEp 3anpoca ABAAETCA OCHOBHOM eAuHWUUEn yyeTa 3anpoca W npu
nocneayrowmx KOMMYHUKaUMAX MO NOBOoAYy NpoOBeAeHWA paboT ciedyeT YKasbiBaTb AaHHbIN
YHWUKANbHbIN HOMEP.

Mocne BbiNONHEHWA 3anpoca Pa3paboTumMk meHseT ero cratyc Ha «O6paboTaHO», U npu
HeobXx04AMMOCTM YKa3biBaeT KOMMEHTAPUKN K HEMY.

Pa3spaboTunk ocTtaBnset 3a coboi npaBo obpaliaTbCA 3a yTOYHEHMeM WHbopmauMu Mo
3anpocy, B Tex C/Ay4yanaX, Korga yKasaHHOW B 3anpoce WMHbopmauum OyaeT HenoCTaTOuHO ANs
BbINO/HEHMA 3anpoca 3akas3uuKka. JlMueHaMaT B 3TOM c/aydae o06A3yeTcA nNpenocTaBuUTb
MHOOPMALMIO, BKAKOYAA KYPHAN cobbliTUA M3 KOMMOHEHTOB, TeKCTOBble MakeTbl html u npoune
HeobxoaMMmble aTpUBYTbI CUCTEM.
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5 CoseplweHcTBOBaHue lNporpammebl

Mporpamma perynspHo pa3BMBaeTca:

MCMNPaBAAKTCA HEMCNPABHOCTH;
NOABNAOTCA HOBble PYHKUUU;
ONTUMMU3NPYETCA CKOPOCTb PaboThbl;
obHoBAnseTcA nHTepdelic.

Mporpammbl B CBSI3M C M3MEHEHMAMWU B 3aKOHOAATENbCTBE, COBEPLUEHCTBOBAHUEM PabOTbI
bYHKUMIA M npoueayp, BbiNoaHAeMblx Mporpammoin, a TakKe Mo 3asBKaM 3aKas3uyMKa C BbIMyCKOM
HOBbIX Bepcui Mporpammbl, NOAYYEHHbIX B pe3yabTaTe COBEPLUEHCTBOBAHMA, U NpeaocTaBaeHue
3aKa3uMKy BO3MOXKHOCTU MCMNO/Ib30BAHUA HOBbIX Bepcuit Mporpammel, NONYYEHHbIX B pe3yibTaTe
moanduKaumnm.

3aKa3uMK MOXKeT CaMOCTOATEeNbHO MOBAMATL Ha COBEPLUEHCTBOBAHME MPOAYKTa, ANA 3TOro
HeobxoaMMO HanpaBUTb MPeA/IOKEHUE MO YCOBEPLIEHCTBOBAHUIO HA 3NEKTPOHHYK MOYTY
TexXHU4YeCcKon noaaepKKu no agpecy energosoft@bk.ru .

MpepnoxeHne 6yaeT pPacCMOTPEHO M, B CAyy4ae npusHaHWA ero 3¢dEeKTUBHOCTWU, B
Mporpammy 6yayT BHECEHbI COOTBETCTBYHOLWME USMEHEHUA.

B pamkax coBepLueHcTBOBaHMA Mporpammbl OKa3blBaOTCA CeAyoLmne yCayru:

npuvem 3aABOK OT 3aKa3umMKa Ha BHECEHWE U3MEHEHUI U AoNOoAHeHUI B [Iporpammy;
COrnacoBaHMe C 3aKa34YMKOM BO3MOMKHOCTM U CPOKOB WMCMOJIHEHWUA 3aABOK, OKa3aHue
KOHCYNbTAaLUMOHHOW MOMOLLM NO BOMNPOCAM NPABOMNPUMEHEHMUA MOMKENAHUM, YKA3aHHbIX
B 3aABKe;

BbliB/IeHNE OWNOOK B PYHKLMOHMPOBAHUK MNporpammbl;

MmogmnburKauma NMporpammbl No 3aABKaM 3aKa3unKa;

ncnpasneHune oWmnBOoK, BbIABNEHHbIX B QYHKLMOHMPOBaHUM Mporpammbl;

moanduKkauma MNMporpammbl B CBA3M C U3MeHEeHUeM denepasibHOro 3aKoHOAaTeIbCTBa,
a4MUHUCTPATUBHbIX PErNaMeHTOB;

npeaocTaBieHme 3aKa3umKy HOBbIX Bepcuit Mporpammbl, BbiNyWEHHbIX B pe3y/abTaTe
MoANPUKaALMU U UCMPaBieHMA OWKBOOK.

6 TexHu4yeckana nogaepxKa Mporpammeol

[na oKasaHWA TeXHUYECKOM NogaepKKku MNporpammbl NONb30BATENN CEPBUCA MOTYT 3BOHUTD
Ha Homep 8 (966) 031-85-54. TakKe MNO/Ab30BATENIM CEPBMCA MOTYT HAMpPaBAATb BO3HWMKAtOLWMeE

BOMPOCHI

Ha 3NEeKTPOHHYI MNOYTy TEeXHWYEeCKOM NOoAAepP)KKM no agpecy energosoft@bk.ru.

TexHMYecKana noanepKa oCcyLecTBAAETCA WTaTHbIMK coTpygHMKamu OO0 «IHeprocopT»

7 WHPopmaumsa o nepcoHane

MNonb3osaTtenu Mporpammbl AOSIKHbI:

obnafaTb HaBblkamMu PaboOTbl C NEPCOHasIbHbIM KOMMbIOTEPOM HA YPOBHE OMbITHOrO
nosb3oBaTens;

06nafaTb ONbITOM PaboTbl C 3/1EKTPOHHBIMUW AOKYMEHTAMMU;

MMEeTb ONbIT UCNONb30BaHMA web Bpay3epos;

3HaTb CBOW A0/I}KHOCTHblE 06A3aHHOCTH;

M3y4ynTb «PyKOBOZACTBO N0O/b30BaTENA» ANA MPOrPAMMHOro obecneyeHus.
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8 JononHutenbHaa uHpopmauua

daKTMYecKnit agpec pasmeLleHnsa MHOPACTPYKTYpPbl Pa3paboTKM, pa3paboTinmKoB 1 cayxbbI
noaaepkku: 117246, Mocksa r, HayuHbit npoesa, aom Ne 17, NMomeweHme XXXIII T1, 2 15 3TAXK.
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