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1 O6uwue cBegeHusn

Hactoawmit pgokymeHT (manee — OnucaHMe) pacnpoCcTPaHAEeTca Ha  BCTPOEHHOEe
nporpammHoe obecneyeHne «TOPAZ DRV IEC 61850-9-2 SV SUBSCRIBER» (ganee —Mporpamma).

JaHHoe OnucaHWe coAepXWUT CBeAeHMA O npoueccax, obecneuymBaloWmnx noaaeprKaHue
XU3HEHHOro UuUuMkna [lporpammbl, a TakKXe MWHPOpMaLUIO O MepcoHane Ana yYCTPaHeHus
HENCNPaBHOCTEN, BbIABNEHHbIX B XO4€ 3KCNAyaTauMm NnporpamMmmMmHoro obecrneyeHus.

2 TepMMHbI U COKpaLLeHuna

CokpaleHue PacwudpoBsKa cokpalLeHua

Mporpamma MporpammHoe obecneyeHne TOPAZ DRV IEC 61850-9-2 SV SUBSCRIBER

PaspaboTunk Pa3spaboTunk nporpammbl

3aKa3umk ®dusnyeckoe MU LLPUSUYECKOE NNLO, aKLENTUPOBaBLUEE IULLEH3UOHHbIN
porosop-odepTy PazpaboTumka n nonyumsluee foctyn K MNporpamme

3 TMoppep)KaHue }KU3HEHHOro uyuKkna NMporpammol

MoagepskaHMe  KM3HEHHOro  UMKAa  nporpammHoro  obecneyeHua  [porpammbl
OCYLLECTB/IAETCA 3a CYeT CconpoBoXAaeHusa [porpammbl M BKAOYaeT B ceba nposeneHue
MmogepHusaumuii Nporpammsl B COOTBETCTBUM C COBCTBEHHLIM MNAHOM A0PabOTOK M NO 3aABKam
KAMEHTOB, KOHCY/NbTauMM NO BONPOCAaM YCTaHOBKW M 3Kcnayataumm (no TtenedoHy, 3NeKTPOHHOM
noyte) MNporpammbl.

ConpoBoxaeHue Mporpammsl NO3BONAET:

e obecneunTb OTCYTCTBUE NPOCTOA B paboTe nonb3oBaTenei No NPUYMHE HEBO3SMOXKHOCTH
dyHKUMOHMpoBaHUA Mporpammsl (aBapuinHaa cuTyauma, ownbku B paboTe MNporpammsi,
oWwmnbKM nonb3oBaTenei NMporpammsi 1 T.n.);

e obecneuntb rapaHTUIO KOPPEKTHOTO GYHKUMOHMPOBAHUA Mporpammbl U AanbHeEUWero
pa3BUTUA ee PyHKLMOHaNa.

TexHunuyecKas noadeprkKa Mnonb3oBaTenein ocywecTsnsetcs B GopmaTe KOHCY/NbTUPOBaAHUSA
nonb3oBaTenen U agMMHUCTPATOPOB Mporpammbl MO BOMPOCaM YCTaHOBKM, aAMUHUCTPUPOBAHUSA U
aKCn/yaTauMM MNpPOrpamMMHOro obecrneyeHus Mo 3SNEKTPOHHbIM KaHanam cBasu (tenedoHy,
3/1EKTPOHHOM MOYTE) MAN MUCbMEHHO MO 3anpocy.

B pamKax TexHU4ecKom noanepKku Mporpammbl OKa3blBatOTCA CaeaytoLme yCayru:

e nomoub B ycTaHOBKe [porpammel;

® MOMOLb B HACTPOMKE N AfMUHUCTPUPOBAHNM;

® MoOMmOLWb B yCTaHOBKe 06HOBAEHM Mporpammbl;

e MoMOWb B MOWUCKE W YCTPaHEHMUM nNpobaem B C/y4ae HEKOPPEKTHOM YCTAaHOBKMU
obHoBNeHUA MNporpammsi;

® nosacHeHWe PyHKUMOHana moaynen Mporpammol, TOMOLLL B 3KCHAyaTauuu Mporpammel;
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e obwme KOHcynbTaumm no BblIbOpy cepBepHOro nporpammHoro obecneveHuna ana
obecneyeHuna 6onee BbICOKOM NPOM3BOAUTENBHOCTU PaboTbl Mporpammsl.

Ona obecrneyeHMA KU3HEHHOrO UMKAa B conpoBoxaeHwe [lporpamMmbl  BKJOYEHDI
cnepytowme cepBUCHbIE NPOLLECCHI:

® KOHCY/NbTUPOBAHMA NoJb30oBaTener M agMMHUCTPaTopoB [lporpammbl MO BOMpPOCam
akcnayataummn (no TenedoHy, 3NEKTPOHHOM Mo4YTe) WAM NUCbMEHHO MO 3anpocy
3aKa34ymKa;

e obecnevyeHune 3akasuMKka HOBbIMM BepcuamMM MNporpammbl No mepe UX NosSBAEHUS;

e obecneyeHne 3aKkasuMKa M3IMEHEHUAMU W [OOMOAHEHMAMM K 3IKCNayaTalMOHHOM
AOKYMEHTaLuu;

® yCTpaHeHue oWMbOoK B C/1y4Yae BbiiBNEHMA X Npu paboTe c Mporpammoit.

4 YcTtpaHeHue HeucnpaBHOCTeM, BbIAAB/IEHHbIX B xoae
aKcnayatauuum Nporpammol

HencnpaBHOCTH, BbiABNEHHbIE B X0A4€ 3KcnyaTaummn Mporpammbl, MoryT 6biTb UCNpPaBAEHbI
ABYymA cnocobamu:
® MaccoBoe aBTOMATMYeCcKoe 06HOBAEHWE KOMMNOHEHTOB Mporpammebl;
e eAMHMYHaAa paboTa chneumanncTa CAy*KObl TEXHMYECKOW MNoAAeprKKM No 3anpocy
nonb3oBaTens.

B cnyyae BO3HMKHOBEHMA HeucnpaBHocTel B [lporpamme, nubo HeobxoaumocTn B eé
AopaboTKe, 3aKa3umMk HanpaBnseT Pa3paboTumKy 3anpoc. 3anpoc AO0/KEH copepykaTb Temy
3anpoca, cyTb (onncaHne) 1 No mepe BO3MOXKHOCTU CHUMOK 3KpaHa co cboem (ecnm nmeetca cboit).

3anpocbl MOryT 6bITb CNeaytowero BMaa:

e Hanmume MHumaeHTa — npousoweawmnin cboin B cucteme y oagHoro Monb3oBatensa co

CTOPOHbI 3aKa34mKa;

e Hanuume [lpobnembl — cb6oM, NoOBAEKWWN 3a coboi OCTaHOBKY paboTbi/moTepto

pabotocnocobHocTH Mporpammbl;

® 3anpoc Ha obcayKMBaHWE — 3aMpPoC Ha NpeaocTaBaeHne MHPopMaLuu;

® 3aMpoc Ha pa3BUTME — 3aMNpPOC Ha NpoBeaeHMe A0PaboToK Mporpammsi.

3anpoc Hanpansetca 3akasumkom nmbo [Monb3oBaTenAMM 3aKasumKka MO 3NEKTPOHHOM
noyTe Ha 3/IEKTPOHHbIN agpec energosoft@bk.ru.

Pa3paboTunk nNpuMHMUMaeT M pPerucTpupyeT Bce 3anpocbl, MUcxoaswme oT 3aKasuyuka,
cBA3aHHble C QYHKLMOHUpPOBaHUEM Mporpammsl. Kaxkgomy 3anpocy aBToMaTUYeCKM NpMcBamMBaeTca
YHWUKANbHbIN HOMEp.

YHUKaNbHbIN HOMEpP 3anpoca ABAAETCA OCHOBHOW eAuMHWUUEen yyeTa 3anpoca W npu
nocneayroWwmx KOMMYHMKaUMAX MO noBoay NpoBeAeHWs paboT cnepyeT yKasbiBaTb LaHHbLIN
YHWUKANbHbIN HOMeEp.

Mocne BbINONHEHWA 3anpoca Pa3paboTymMk MeHseT ero crtatyc Ha «O6paboTaHo», U Npu
HeobXo4MMOCTUN YKa3biBaeT KOMMEHTapUn K HeMy.

Pa3spaboTunk ocTtaBnset 3a coboi npaBo obpalaTbCA 3a yTOYHEHMeM WHbopmauMuM Mo
3anpocy, B Tex C/y4anX, Korga yKasaHHOM B 3anpoce WMHbopmauum byaeT HenoCTaTOuHO ANs
BbINO/NHEHMA 3anpoca 3aka3uuKka. JlMueHaMaT B 3TOM c/aydae o06A3yeTcA nNpenocTaBuUTb
MHOOPMALMIO, BKIKOYAA KYPHAN cobbITUA M3 KOMMOHEHTOB, TEeKCTOBble MakeTbl html u npoune
HeobxoaMmble aTpUBYTbI CUCTEM.
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5 CoseplweHcTBOBaHue lNporpammebl

Mporpamma perynspHo pa3BMBaETCA:

®  UCNPaBAAKTCA HEMCNPABHOCTY;

®  NOABNAIOTCA HOBble GYHKLUUM;

*  ONTUMU3UPYETCA CKOPOCTb PaboTbl;

e ob6HoBANseTcA nHTepdeic.

Mporpammbl B CBSI3M C M3MEHEHMAMWU B 3aKOHOAATENbCTBE, COBEPLUEHCTBOBAHNEM PabOTbI
bYHKUMIA M npouenyp, BbiNoAHAeMblX MNporpammoit, a Tak:Ke No 3asaBKam 3aKas3uyMKa C BbiMYCKOM
HOBbIX Bepcuii Mporpammbl, NONYYEHHbIX B pe3y/bTaTe COBEPLUEHCTBOBAHMA, U NpPeaocTaBieHue
3aKa3uMKy BO3MOXKHOCTU MCMOJIb30BAaHUA HOBbIX Bepcuit Mporpammbl, NOAYYEHHbIX B pe3y/abTaTe
moanduKaumnm.

3aKa3uMK MOXKeT CaMOCTOATEeNbHO MOBAMATL Ha COBEPLUEHCTBOBAHME MPOAYKTa, ANA 3TOro
HeobxoaMMO HanpaBUTb MPEeA/sIOKEHUE MO YCOBEPLIEHCTBOBAHUIO HA 3NEKTPOHHYK MOYTY
TeXHU4YeCcKon noaaepKKu no agpecy energosoft@bk.ru .

MpepnoxeHne 6yaeT pPacCMOTPEHO W, B CAyy4ae Npu3HaHMA ero 3¢EPeKTUBHOCTM, B
Mporpammy 6yayT BHECEHbI COOTBETCTBYHOLWME USMEHEHUA.

B pamkax coBepLueHcTBOBaHMA Mporpammbl OKa3blBatOTCA CeayoLmne yCayru:

® puem 3aABOK OT 3aKa3umKa Ha BHECEHUE U3MEHEHUI U A0MNONAHEHUI B [Tporpammy;

®  corfacoBaHMe C 3aKa3yMKOM BO3MOXKHOCTM U CPOKOB MCMNONHEHMA 3aABOK, OKasaHue

KOHCYNbTaLUMOHHOW MOMOLLM NO BOMPOCAM NPaBONPUMEHEHUA NOMXKeNaHUN, YKa3aHHbIX
B 3aABKeE;

e BblAB/NEHME OWNOOK B GYHKLMOHUPOBaAHMM [porpammel;

e Moandukauyma MNporpammbl No 3aaBKam 3aKasumKa;

®  /cnpaB/ieHNEe OWNDOOK, BbIABNEHHbIX B PYHKLMOHMPOBAHUM MNporpammbi;

e moaudukauma MNMporpammbl B CBA3N C n3meHeHMeM denepasibHOro 3aKOHOAATENbCTBa,

aAMUHUCTPATUBHbIX PErNaMeHTOB;

® npeaocTaBneHMe 3aKas3umKy HOBbIX Bepcuit [porpammbl, BbINYLLEHHbIX B pe3y/bTaTe

MoanPUKaLMn U UCMpaBIeHMA OWKNBOOK.

6 TexHuuyecKaa nogaepkKa MNporpammbl

[nA oKasaHUA TeXHUYECKoW nogaepKku MNporpammbl N0Nb30BaTENN CEPBUCA MOTYT 3BOHUTb
Ha Homep 8 (966) 031-85-54. TaKKe no/sib30oBaTe/IN CEPBUCA MOTYT Hanpas/ATb BO3HMKalOLNE
BOMPOCbI Ha 3/7IEKTPOHHYIO MNOYTY TEXHUYECKOM NoAdep)KKM no aapecy energosoft@bk.ru.
TexHMYyecKan nogaeprkka ocyLecTBAAETCA WTATHbIMU coTpyAHMKamu 000 «3HeprocodpT»

7 WHPopmauua o nepcoHane

MNonb3osaTtenu Mporpammbl AONKHbI:

e 006napatb HaBblKaMW PabOTbl C NEPCOHA/IbHbIM KOMMbIOTEPOM HAa YPOBHE OMbITHOTO
nonb3oBaTens;

e 06napaTtb ONbITOM PaboTbl C 3NEKTPOHHBIMU AOKYMEHTAMU;

®*  MMeTb ONbIT UCNONb30BaHUA web 6pay3epos;

®  3HATb CBOM A0NMKHOCTHble 06A3aHHOCTY;

*  U3y4ynTb «PYKOBOACTBO NO/b30BaTENAY ANA NPOrPamMMHOro obecneyeHus.
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8 JononHutenbHaa uHpopmauua

dakTnyYecKknit agpec pasmeLeHna MHOPaACTPYKTypbl pa3paboTkm, pa3paboTimKoB U cayKbbl
noaaepkku: 117246, Mocksa r, HayuHbln npoesa, aom Ne 17, NMomewweHune XXXII 1, 2 15 3TAXK.
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